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Introduction 
This document aimed to highlight some of the issues known in 1.9.3.13 and provide a guidance on how to 

handle such issues if faced by the user and need to submit their SST before the upcoming next version is 

release. 

 

1. Handling Non-Stock Module users 
Currently for users without Stock, the system unable to differentiate the sales value to each tariff code for 

“PART B1: SALES / SERVICE DETAILS” on the SST-02 form. This is due to the current design only support tariff 

code at stock item level, which requires the stock module. As a result, whenever user process their SST, it 

will return a result with one-line details with the description “Others” and no tariff code (Refer Figure 1). 

 

 

Figure 1 

 

Solution: What the user need to do is to differentiate their sales value into each of their respective tariff 

code manually. This also means that this section “PART B1: SALES / SERVICE DETAILS” in AutoCount 

Accounting without Stock Module only serve as a reference purpose only now. This also means that if user 

that has Stock Module but have any transactions which enter AR (involves tax) directly will need to 

differentiate these sales value manually as well. 
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2. Handling POS users that is SST registered 
Currently for users that has AutoCount POS, the system will also have the same issue as mentioned in the 

previous section “Handling Non-Stock Module” where the system unable to differentiate POS Sales value 

into each different tariff code and return the same result with a one-line details with “Others” as description 

(Refer Figure 2, 3). 

 

 

Figure 2 
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Figure 3 

 

Solution: For this issue, what the user need to do is the same, to separate the sales value into each 

respective tariff code manually. However, there is a report which can be used as a reference to assist the 

user on this process. User can refer to a report named – “POS Sales Report”, found at the menu under Point 

of Sales  Sales Reports  POS Sales Report. 

 

1. User will then filter their date range to inquire the transactions.  

2. Please make sure the cancelled status is “Show Uncancelled” to only inquire active transactions. 

3. Click Inquiry. 

4. User will need to ungroup the default grouping. 

5. User will need to drag the Item Code field to group by item. 

6. User can now get the total Sales Value of each item by the sum of Subtotal. 

(Refer Figure 4, 5 and 6) 
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Figure 4 

 

 

Figure 5 
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Figure 6 

 

All these sales value will then be translated into each line for “PART B1: SALES / SERVICE DETAILS” at SST-02 

form, provided if user’s one item code map to one tariff code. If there are a few item codes that is map to 

the same tariff code, user will have to sum up the total of those similar tariff code items and key in as one 

line. 

 

3. Handling SST-02 which has more than 10 Tariff Code 
For users that has more than 10 tariff codes, currently the system will categories the 10th tariff code onwards 

into a category call “Others”. This is due to the system currently follows the physical form designed by 

custom (Refer Figure 7). 
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Figure 7 

 

Solution: User can double click on the value and drill down into this multiple tariff code line. In the drill down 

screen, user can group by tariff code to get each respective tariff code sales value so that they know each 

tariff code amount (Refer Figure 8 and 9). 
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Figure 8 

 

 

Figure 9 

 

4. Handling Penalty Amount 
In AutoCount SST Processor, user is provided with the function to key in their penalty rate (if any) and the 

system will calculate the Total Tax payable including penalty in the SST-02 form (Refer Figure 10). 

 



 

AutoCount Accounting SST 

Handling Known Issues on 1.9.3.13  

Auto Count Sdn Bhd (751600-A)   www.autocountsoft.com 
B2-3A-01, Level 3A, Block B2, Meritus @ Oasis Corporate Park, No.2, Jalan PJU 1A/2, Ara Damansara, 47301 Petaling Jaya, Selangor Darul Ehsan. 

Tel: 603-3080 8888    Fax: 603-7621 0911 

P
ag

e8
 

 

Figure 10 

 

When user had submitted their SST-02 form and make the payment accordingly, the user will then need to 

commit their SST Processor for that period in AutoCount Accounting. A journal will then be generated to 

pass all the output tax from Sales Tax & Service Tax account into a Control Account (Refer Figure 11). This 

control account will then later be used to contra off against the payment made by user at Cash Book. 

However, for the penalty amount, it is not taken into the journal. 

 



 

AutoCount Accounting SST 

Handling Known Issues on 1.9.3.13  

Auto Count Sdn Bhd (751600-A)   www.autocountsoft.com 
B2-3A-01, Level 3A, Block B2, Meritus @ Oasis Corporate Park, No.2, Jalan PJU 1A/2, Ara Damansara, 47301 Petaling Jaya, Selangor Darul Ehsan. 

Tel: 603-3080 8888    Fax: 603-7621 0911 

P
ag

e9
 

 

Figure 11 

 

Solution: User will need to manually pass a journal to take in this penalty amount into their expenses 

account. Sample of the journal will be provided (Refer Figure 12), however the expense account may vary. 

 

 

Figure 12 
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What’s coming up 
AutoCount will make adjustment to handle some of the highlighted issues over here. Confirm improvement 

will be made to issue 1, 2 and 4 as 25th October 2018. However, these changes will probably take some time 

and thus, if there is any user that require to submit their SST-02 before the next version is release, user may 

follow the guide provided as above. 

*The next release is expected to be before the next SST Submission on November 2018. 
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